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THE £§ B2B EXPERIENCE

Unlock the Secrets of B2B Growth: Join the Leaders' Table

You're invited to join us for several exclusive events where you'll discover

how top B2B companies drive transformative business impact.
STRATEGY IMPLEMENTATION TECHNOLOGY Al CHANGE MANAGEMENT
The Qualtrics X4 2025 Summit is the think tank to gain a competitive

advantage through experience management. Yet, XM’'s B2C roots can
make B2B applications feel like putting a round peg in a square hole.

With Heart of the Customer and Echoes - leaders in B2B CX strategy

and VoC intelligence - as your X4 guides, you'll get programming to:

@ Apply XM and CX frameworks for manufacturing, construction,
logistics, healthcare, insurance, financial services and other B2B/
B2B2C industries

@ Discover the best sessions to advance your customer strategy
@ Exchange ideas with peer B2B superstars

Curated X4 B2B Experience Programming

In addition to the heavy-hitting conference sessions, the X4 B2B Experience offers:

@ 40% off registration with HOTC100X4 code ($500 @ A facilitated networking happy hour on Wednesday
value) the 19th, starting at 5PM, at Caffé Molise (404 S W
. Temple street), an 8 minute walk from the convention
@ A 1:1 to plan your session track .
center. The HoC & Echoes teams will be there all
@ An online, pre-event group intro session on evening.
Monday the 17th, 2-3PM MST (1PM PST, 3PM CST,

@ B2B Think Tank content and side events
4PM EST)

Secure your seat today!

Email X4@heartofthecustomer.com with questions or to RSVP and

get your B2B session planning track started!
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Visit and bookmark heartofthecustomer.com/x4-b2b-experience

Jim Tincher Mischa Pintchiouk to stay up-to-date.
Heart of the Customer Echoes , |
CX Strategy, Journey Mapping, VoC Management & Let's connect at X4!

Qualtrics Management Intelligence

Jim & Mischa


mailto:X4@heartofthecustomer.com
http://heartofthecustomer.com/x4-b2b-experience/
https://heartofthecustomer.com/
https://echoes.io/

